After an Abuse Report is Made

The person has the right to accept
or decline services.

As an adult, a competent person
may refuse an assessment and
may refuse all services and inter-
ventions. This is called the client’s
right to self-determination, upon
which the Adult Protective Ser-
vices program is based. No deci-
sions are made about a competent
adult without that adult’s involve-
ment and consent. Every effort is
made to keep the person in his or
her home.

Where a client has dementia or
another form of cognitive impair-
ment, the Adult Protective Ser-
vices Program works to assess the
situation and to provide services
as needed. In some cases,

the Adult Protective Ser-

vices Provider Agency petitions
the court for guardianship in order
to insure that the client’s needs
are met. Guardianship and nursing
home placement are always the
last resort.

The lllinois Department on Aging does not dis-
criminate in admission to programs or treat-
ment of employment in programs or activities in
compliance with appropriate State and Federal
statutes. If you feel you have been discrimi-

nated against, call the Senior HelpLine at 1-
800-252-8966, 188-206-1327 (TTY).

Aging Care Conmactions’ programs and servicas
are offered only in the areas of each community
that fall within thair respective Township below.
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Adult Protective
Services

The Adult Protective
Services Program
works to prevent

abuse, neglect and
financial exploitation
of senior citizens and
people with disabilities
aged 18-59 living in
the community.



What is abuse?

Physical Abuse - causing the
infliction of physical pain or
injury to a person.

Sexual abuse - touching, fon-
dling, or any other sexual ac-
tivity with a person when the
person is unable to under-
stand, unwilling to consent,
threatened, or physically
forced.

Emotional abuse - verbal as-
saults, threats of abuse, har-
assment, or intimidation.

Confinement - restraining or
isolating a person for other
than medical reasons.

Passive neglect - the failure
by a caregiver to provide a
person with the necessities of
life, because of failure to un-
derstand the person’s needs,
lack of awareness of services
to help meet needs, or lack of
capacity to care for the per-
son.

Willful deprivation - willfully
denying assistance to a per-
son, thereby exposing that
person to the risk of harm.

Financial exploitation - the
misuse or withholding of a
person’s resources to the dis-
advantage of the person and/
or the profit or advantage of
another person.

Abuse of the elderly and
adults with disabilities is the
least recognized form of
family violence.

Abuse takes many forms, and in
most cases victims are subjected to
more than one type of mistreat-
ment. In lllinois, 58% of adult abuse

reports allege financial exploitation;

approximately 20% allege physical
abuse; 38% allege active or passive
neglect; and 45% allege emotional

abuse.

The Adult Protective Services
Act provides that reporters are
immune from criminal or civil li-
ability or professional disciplinary
action. It further provides that the
identity of the reporter shall not
be disclosed except with the writ-
ten permission of the reporter or
by order of a court. Anonymous
reports are accepted.

The reporter should be prepared
to answer the following questions
to the best of their ability...

1 The alleged victim’'s name, ad-
dress, telephone number, sex,
age and general condition;

1 The alleged abuser's name, sex,
age, relationship to victim and
condition;

1 The circumstances which lead
the reporter to believe that the
person is being abused, ne-
glected or financially exploited,
with as much specificity as pos-
sible;

1 Whether the alleged victim is in
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